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Models Include:  
► Encore II Series PH400 
 
 
 
STANDARD FEATURES 

• 5-year structural frame warranty. 
• Steel frame with upholstered seat. 
• Premium glides. 
• Meets ANSI/BIFMA strength standards. 
• Joints are hand-tailored, coped and brazed. 
• Oven-baked epoxy/polyester finish. 

 
CHAIR SPECIFICATIONS 

• 16-1/4”W x 18-1/4”D x 32-1/4”H 
• Number per carton: 2 
• Chair weight: 18lbs. 

 
STOOL SPECIFICATIONS 

• 16-1/4"W x 18-3/4"D x 42”H 
• Number per carton: 1 
• Stool weight: 25lbs. 

 
OPTIONS 

• Variety of paint finishes. 
• Premium metal based glides. 
• Nine back styles. 
• Fiberglass, Wood or Upholstered seat.  

 
 
 
WARRANTY 
As part of Palmer Hamilton’s on-going commitment to quality, product specifications, changes or modifications 
may be made without prior notice. Palmer Hamilton warrants that its products shall be free from defects in 
original material and workmanship for a period of five years from the original shipment date.  This warranty 
shall not apply to normal wear and tear or in the event products are damaged as a result of misuse, abuse, 
vandalism, neglect, accident, improper application, and modification or repair by persons not authorized by 
Palmer Hamilton.  The company will, at its discretion, repair or replace any defects.  Any repair or replacement 
must be approved in advance by the factory before any action is taken.  There are no implied warranties of 
fitness or merchantability, and there are no other express warranties beyond the warranties expressed here.  
 


